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1.  CellSecure INSTALLATION, REMOVAL and SUBSCRIPTION 
 

1.1 Installing CellSecure 
CellSecure ǿƻǊƪǎ ƻƴ н Ƴŀƛƴ ǇƭŀǘŦƻǊƳǎ όǿƘƛŎƘ ŀǊŜ ǘƘŜ ǎŀƳŜ ŀǎ ŀ ŎƻƳǇǳǘŜǊΩǎ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳύΦ ¢ƘŜȅ 

are 

1. Symbian Operating System (version 7, version 8, version 9) 

2. Windows Mobile Operating System (version 5 and version 6) 

You may find the list of mobile devices and corresponding platforms on the website under supported 

phones. 

1.1.1 Equipment Required: 

1. A mobile device or handset with the platforms listed in 1.1 Installing CellSecure 

2. A GPRS connection to download the CellSecure Client 

3. A Mobilink account which will be used to download and activate the Client 

1.1.2 Installing CellSecure Client: 

1. {a{ άw9Dέ ǘƻ 50007                                                                                                                       

2. You will receive a reply with a link to a website 

3. Clicking on the link will bring you to the Mobilink CellSecure website 

4. Proceed with the installation                                                       

5. Your default PIN is 123456. Please enter another 6 digit numerical PIN at the prompt to 

change it.         

6. ¸ƻǳ ǿƛƭƭ ōŜ ŀǎƪŜŘ ǘƻ ŜƴǘŜǊ ŀ άōǳŘŘȅ ƴǳƳōŜǊέΦ 9ƴǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŀ ŎƭƻǎŜ ŦǊƛŜƴŘκǊŜƭŀǘƛǾŜ ƻŦ 

yours. The buddy will be notified should your phone be stolen, and will be able to help you 

unlock your phone should you forget your PIN.                         

7. An SMS will be sent to the server to authenticate the phone.       

8. Your phone is CellSecured! 

http://mobilink.wavesecure.com/phones.aspx
http://mobilink.wavesecure.com/phones.aspx
http://mobilink.wavesecure.com/phones.aspx
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1.2 Removing CellSecure 

When the mobile device is no longer required for service, these steps need to be taken.  

1. Uninstalling CellSecure client from mobile device 

2. Disconnecting Account from mobile device using your online account. 

1.2.1 Uninstalling CellSecure Client: 

Uninstalling the application from the mobile device follows the same procedure as removal of any 

other program. However it also requires the input of the 6-digit PIN which was used to set up the 

device. 

Example using a Nokia N76: 
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1. GO to application location (in this case Menu>Installations)          

2. Select Options>Remove 

3. Agree to remove CellSecure from phone                                      

4. Agree to close the application                  

5. Enter the Pin           

6. CellSecure will be removed  

       

                     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.2.2 Disconnecting Device 

In order to fully uninstall CellSecure, the account must also be disconnected. See Section 2.9 for 

details on how to disconnect the device. 

1.3 Changing Device 
Sometimes, you might need to change the mobile device to a different one but maintain the same 

account. In this case, follow the following steps: 
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1. Remove CellSecure from original mobile device. See Section 1.2.1 on uninstalling Application 

Client. 

2. Disconnect device from account. See Section 2.9 on disconnect device from account. 

3. Install CellSecure onto new mobile device. See Section 1.1 on how to install CellSecure onto 

the new device. 

4. If you were to change both your handset and number, please refer to Section 1.3. 

1.4 Transferring Account 
Please follow these steps if you are changing your SIM and number and want continual access to 

your data: 

1. {a{ άah. ғh[5 ¦{9wb!a91Ҕ ғtLbҔέ ǘƻ 50007 for your new number. Example: User wants 

to transfer his data from his old number (923001234567) to his new number (923001111111) 

he will enter MOB 923001234567 123456. His PIN is 123456. There is no need to enter his 

new number. 

2. A new account will be created under your new username and all data will be transferred to it.  

It is important to do this when you renew your subscription, as not doing so will create a new 

account under your new number without transferring your data.   

1.5 Renewing Subscription 
You will be reminded prior to the end of a trial (first 1 day) or subscription (30 days) that you need to 

renew your account. 

This reminder will  ask you to reply with a Y to renew your subscription. Answering Y will renew your 

subscription at Rs. 30 + tax per month. 

If you do not renew your subscription, you will not be able to access the features and functions of 

CellSecure. 

 

2.  USING CellSecure 
 

CellSecure allows you to 

1. Lock your phone using another handset or from a web browser 

2. Backup your data onto a remote server 

3. Restore your data from the remote server to another handset 

4. Wipe your phone and data using another handset or from a web browser 

5. Track what SIM is currently using your handset. 

 In addition you can also view the data you have backed up on your account,  

                                                           
1
 Username is the phone number which you registered your account with 
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This section will be run through the various functions/features including minor feature capabilities 

that CellSecure provides. 

2.1 Starting Up CellSecure  

 

In order to use CellSecure, please proceed to the Home Page and enter the username and PIN into 

the login box (above).  This will lead you to your CellSecure account Web Portal. 

The Login Username is your phone number (REMEMBER: it starts with 9230)  

 

2.2 Locking Mobile Device 
Locking your device will disable all the functions of your handset. The handset is still able to receive 

calls. Restarting the device will not unlock the handset.  

There are 2 ways to lock your device 

1. Using the Web Portal (See Section 2.2.1) 

2. Using Remote SMS commands  (See Section 2.2.4) 

2.2.1 To lock the handset using CellSecure from the Web Portal: 

Should you want to lock your handset, you can do so by using the Device Lock Page on your 

CellSecure account Web Portal 

 

 

 

 

 

 

 

 

1 

2 3 4 

5 

6 
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The main parts of the page are 

1. Mobile Device Lock/Unlock Status 

2. ά[ƻŎƪέ ōǳǘǘƻƴ 

3.  ά[ƻŎƪ ŀƴŘ !ƭŀǊƳέ .ǳǘǘƻƴ 

4.  ά¦ƴƭƻŎƪέ .ǳǘǘƻƴ 

5. Lock Message 

6. ά9Řƛǘ [ƻŎƪ aŜǎǎŀƎŜέ .ǳǘǘƻƴ 

 

aŀƪŜ ǎǳǊŜ ǘƘŜ ǇƘƻƴŜ ƛǎ ǳƴƭƻŎƪŜŘ ōȅ ŎƘŜŎƪƛƴƎ aƻōƛƭŜ 5ŜǾƛŎŜ [ƻŎƪκ¦ƴƭƻŎƪ {ǘŀǘǳǎΦ /ƭƛŎƪ ƻƴ ǘƘŜ ά[ƻŎƪέ 

button. Within a few seconds, the mobile device will be locked and disabled. The Lock message will 

be displayed on the phone.   

Additionally, you might choose to lock it with an alarm by clicking on the appropriate button instead. 

This will cause the mobile device to emit a loud wailing sound.  

2.2.2 To unlock the phone: 

aŀƪŜ ǎǳǊŜ ǘƘŜ ǇƘƻƴŜ ƛǎ ƭƻŎƪŜŘΦ /ƭƛŎƪ ƻƴ ǘƘŜ ά¦ƴƭƻŎƪέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǿŜō ǇƻǊǘŀƭΦ !ƭǘŜǊƴŀǘƛǾŜƭȅΣ ƻƴ ȅƻǳ 

can unlock the handset by entering the PIN on your handset itself 

Within a few seconds, the mobile device will be unlocked and usable. 

2.2.3 To edit the lock message: 

/ƭƛŎƪ ƻƴ ǘƘŜ άŜŘƛǘέ ƻǊ ǘƘŜ άŜŘƛǘ ƛƴ ¦ǊŘǳέ ōǳǘǘƻƴΦ 

 

9ƴǘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ ǘŜȄǘ όƳŀȄΦ фл ŎƘŀǊŀŎǘŜǊǎύΦ /ƭƛŎƪ ά{ŀǾŜέ ǘƻ ǎŀǾŜ ǘƘŜ ŎƘŀƴƎŜǎ ƻǊ ά/ŀƴŎŜƭέ ǘƻ ǊŜǘǳǊƴ 

to the original message. 

NOTE: URDU LOCK MESSAGE WILL ONLY BE DISPLAYED ON THE MOBILE PHONE IF THE PHONE 

SUPPORTS URDU/ARABIC FONT 

2.2.4 Using Remote SMS commands to Lock: 

You can also use another phone to send a SMS to lock your handset. You just have to SMS Lock 

<Username> <PIN> to 50007 to initiate this lock. You can also enter a short message after the PIN. 
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2.3 Backing Up Your Data/Upload Your Media Files 
With CellSecure, you may backup the following data from your handset to a remote private server, 

and access it for your own personal use: 

1. Contacts 

2. SMS 

3. Calendar Appointments 

4. Call Logs 

In addition you can also upload the following to the remote server 

1. Photos 

2. Videos 

In order to use this feature, you need to have GPRS enabled on your phone. Please contact Mobilink 

at 111 if you need to set up GPRS on your phone. 

2.3.1 Backing up Data using CellSecure from Web Portal: 

Go to Device Backup Page on your CellSecure account Web Portal 
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The main parts of the page are 

1. Phone Back Up Status 

2. Data Items Selection 

3. ά.ŀŎƪǳǇ aȅ 5ŀǘŀέ .ǳǘǘƻƴ 

4. Backup History 

 

You can do a quick backup by selecting the relevant item you wish to backup and clicking the Backup 

Button. 

1 

2 

3 

4 
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2.3.2 Backing up Data using CellSecure from Handset: 

You may also do a backup directly from your mobile handset. In order to do this: 

1. Go to the CellSecure application located on your device 

2. Select Backup Data 

3. Select the Data Items you wish to backup (ensure the data items have a tick by marking 

them) 

4. Click Options and Backup 

5. Your data items are Backed Up! 
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 2.3.3 Setting up Auto-Backup using CellSecure from Handset: 

For the user who wishes to automate his backup procedure: 

1. Go to the CellSecure application located on your device 

2. Select Backup Data 

3. Select Auto-Backup 

4. Set Auto-Backup to On 

5. You can select the frequency of backup and the data items you wish to backup automatically 
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2.3.3 Uploading Media using CellSecure from Handset: 

CellSecure users have the added option of uploading photos and videos to their own remote server. 

Whenever a new photo or video is taken, the CellSecure will prompt you to upload it. In addition, 

users may manually upload the media files: 

1. Go to CellSecure application located on your device 

2. Select Upload Media 

3. Select the Media Type (Photo or Video) you want to upload 

4. Select the Specific Media File you want to upload 

5. Click Options>Upload 
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2.4 Restoring Your Data 

As a CellSecure user, you have the ability to restore data from your remote server to the phone that 

currently hosts your SIM.  

You may restore the following data items: 

1. Contacts 

2. SMS 

3. Calendar Appointments 

2.4.1 Restoring Data using CellSecure from Web Portal: 

Go to the Device Restore Page on your CellSecure account Web Portal 
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The main parts of the page are 

1. Phone Restore Status 

2. Data Items Selection 

3. άwŜǎǘƻǊŜ bƻǿέ .ǳǘǘƻƴ 

4. Restore History 

Select the Data Item you wished restored and Click the Restore Now Button.  

 

2.5 Wipe Data 
CellSecure allows the wiping of all or selected data items from the mobile device.  

 

2.5.1 Wiping out Data using CellSecure from Web Portal 

Enter the Device Wipe Page to access this function.  

1 

2 

3 

4 


